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PERSONAL FINANCE CREDIT SHIELD
CERTIFICATE TERMS & CONDITION
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Type of Plan: Group Credit Takaful Plan
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Scope of cover:

Group Credit Takaful cover issued by the Watania
Takaful to the eligible customers of Ajman Bank.
Personal Finance covered on a compulsory basis. It
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means that all the eligible customers should be celiinl gl (50
covered under this scheme without any exception
Certificate Benefits: VR REN

i) Death due to any cause (DAC) Including Passive
War Risk (PWR):100% of sum covered ii) Permanent
Total Disability (PTD) due to accident or sickness
Including PWR Any occupation 6 month deferred.
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The sum covered under each Certificate shall be
the initial finance amount excluding profit at the
inception of that individual Certificate under the
scheme. Subsequently, at the end of each calendar
month, the sum covered shall be the outstanding
finance as per the amortization table for the
particular Certificate during that month (including
profit charge). Total outstanding balance at the end
of each calendar month shall be the total of all the
sums covered for the policies as per the
amortization schedule covered under the scheme
during that month (including profit charge). In any
case, the total outstanding balance shall not
exceed the initial Finance amount. Similarly, any
additions to the existing finance amounts shall be
treated in the same way as above. The maximum
sum covered allowed under this agreement in
respect of any covered person shall never exceed
AED 5,000,000 for Personal Finances scheme

hae Lad I3V Josail lae s 4855 S o sar aaall aliall 058
ol day 5 el o s A0l A8 51 lli Ay e LYY ey
Gaiuall sl charall dlaall 5 ol el S Ales B
A ONA Alall culd 485 00 Galal) Jysaill @eial Jgaal G
& el da il eal 505 (oY) s dadi L) el
el (50 51 laaall llsall aen Jlenl 58 e el JS gl
D alial) an gy anal) Jypall) DUl gl Ty il
Y Gim Il man s (LY sy @lld 8 Lay) el @lld
i eJiddly A5V Jasal) ghaa sl e ypem M1 Jlan) sl
8583l 48y plal) iy ALl J sall s e lilial (4 ga Jaladl)
4 g samall il gl a8 asl) Galaty VI Canyy oD
oplie Lo hie gand gl gl Led 2EEY) o3 s

el Jysaill gali o lahy L 1l a8 0 5,000,000

Eligibility:

All individual customers under Personal finance
scheme offered by Ajman Bank provided in UAE.
i)they are residents of UAE i.e. UAE Nationals or UAE
Residents. li) Actively working (i.e. not sick) and not
on medical leave at the time of taking the finance
facility. lii) should not exceed age 64
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Underwriting Requirement:

All existing customers will be automatically
covered up to a maximum amount of AED
5,000,000 subject to providing and applying
previous underwriting decisions. For new
members joining the scheme on or after the

inception date, the following underwriting
requirements shall apply.
Financing Amount
(AED) Age 18 - 64
0 - 3,000,000 None
3,000,001 -
4,000,000 DGH
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4,000,001 -
5,000,000 MQ
Above 5,000,001 Refer to takaful
Operator

DGH: Declaration of Good Health

MQ: Medical questionnaire included in the
proposal form as per Annex 2. This questionnaire
must be completed, dated and signed by the
applicant for each proposal whatever the amount.
*Accumulation of Risk: At all times the amount to
be considered for medical requirement shall be the
sum of all credit agreements in all lines of credit.
For example, new Finances or top up Finances and
refinancing

*Extra Mortality loading shall apply on the total sum
covered

*For those cases involving individual underwriting
with an unsatisfactory MQ, no coverage shall be
allowed until such time their underwriting decision
is reached. In case of any positive disclosure the
Takaful operator has the right to ask for further
medicals

*Total Sum at Risk for medical underwriting shall
be calculated as the sum of all coverages with
Watania Takaful, per life, including (but not limited
to) all Credit life, Group life and Individual life
portfolios.

*Existing customers who underwent individual
underwriting in the past will be accepted as per
existing underwriting decisions including any
loading and or extra mortality (up to 250% and up
to the maximum treaty limit) and morbidity or even
declinature.

No previously declined cases will be re-
implemented.
Acceptance of cover however is subject to

confirmation by Watania Takaful. The rate may be
subject to change based on medical results.
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General Conditions:

*Minimum age at entry 18 * Maximum age at entry
64

*Maximum age at expiry: a) 70 years for death b) 65
for disability and terminal illness

*Maximum Finance amount AED 5,000,000 Locals
*Maximum Finance amount AED 1,000,000 for UAE
Residents

*Minimum Finance amount AED 50,000 Locals and
Residents

*Maximum term of financing 4 years for UAE
Residents and 25 years for UAE Nationals

*Bad debts clause:
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6 months and one day Finance amount as per
instalment table (Finance

Schedule) excluding

profit
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The total outstanding balance shall not exceed the
original finance amount in any case

*The guarantor of the Finance is not covered under
this agreement. *Finances disbursed to companies
or joint lives are not covered under this agreement.
The cover is offered solely to individuals. *Claim
notification period: 270 days
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Termination of Cover: Cover in respect of any
customers, shall automatically ceases at the
earliest of the following events:

*Takaful contribution is not paid when due *Eligible
Customers reaches the maximum age limit * Early
termination of the financing * Payment of Death or
PTD benefit *Termination of the Takaful Certificate
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Exclusions:

As per Takaful Operator Certificate conditions
however specifically excluding the following:

1. War, invasion, act of foreign enemy, hostilities or
warlike operations (whether war be declared or
not), civil war, military rising, insurrection, rebellion,
revolution, military or usurped power, martial law,
acts of terrorism, mutiny or riot or civil commotion
assuming the proportions of or amounting to a
popular rising.

2. Suicide within the first twelve (12) months from
the commencement of individual takaful cover;

3. Atomic, Biological, and Chemical contamination;
4. Acquired Immune Deficiency Syndrome (AIDS) if
it was contracted prior to the commencement of
individual takaful cover;

5. Mental and nervous disorders (unless confined to
a sanatorium for disability claims)

6. Intentionally self-inflicted injury (whether sane or
insane);

7. Aviation, gliding or any form of aerial flight other
than as a fare paying passenger of a recognized
airline or charter service;

8. Drug or alcohol abuse;

9. Involvement in any underwater activity more
than 20-meter depth;

10. Participation in or training for any dangerous or
hazardous professional sport or competition or
riding or driving in any form of race or competition;
leisurely activities are covered.

1. Engaging in any illegal act, breach of Law or
criminal act;

12. Engaging in or taking part in any naval, military
or air force operation;

13. Disability occasioned or contributed to by
Human immune deficiency Virus (HIV), Acquired
Immune Deficiency Syndrome (AIDS) or any AIDS
or HIV related condition;

14. Disease or medical impairment, from which the
Scheme Member was suffering from, received
treatment within twelve (12) months immediately
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prior to the commencement of his cover; however,
such conditions are covered after a waiting period
of six (06) months from the individual
commencement of cover of a Scheme Member;

15. Claims intimated after 270 days from the date of
event of a claim.

Terminal lliness Cover

as prepayment of the sum covered under basic
death cover

Definition: Any disease process which, in the
opinion of specialist consultant holding such an
appointment at an approved hospital and with the
agreement of the Company's Chief Medical Officer
is highly likely to lead to death within 6 months.

sl L)yt Agdais

Al L8 1 At o ol il At BaS 5

soal U paladidl g i) (5 A e Ala gl iy el
L@J ‘35)‘:‘“ s (“&..45\ el dsliaay 5 Adina A ‘f Llaall
ol B g A ) a5 o Tas 2Rl (e

Evidence of Claim:

In case of claim, Bank shall provide the below
documents as supporting documents/ evidence of
claim.

a) For Death claims:

1. Copy of the official death certificate

2. Copy of the national Identity card or passport of
the eligible,

3. Statements from the Bank detailing the
outstanding balance

4. Finance application form signed by the customer
5. Copy of the Medical report/Forensic report stating
the cause of death

6. Police report in case of accidental death

7. Good health declaration or medical questionnaire
provided by the applicant at the inception date of
the Finance, if any.

b) For Permanent Total Disability claims:

1. Copy of the national Identity card or passport of
the eligible,

2. Note from the official authority giving
agreement on the PTD of the eligible,

3. Statements from the Bank detailing the
outstanding balance

4. Finance application form signed by the customer
5. Medical certificate from the attending physician
giving full information on the claimant's health
status

6. Copy of all medical documents (hospitalization
and surgery reports, histology reports, specialist’s
report, lab test, etc.) related to the claim

7. Good health declaration or medical questionnaire
provided by the applicant at the Inception date of
the Finance, if any.

8. Police report in case of accidental disability
Claims notification limit: maximum of 270 days
The takaful Operator reserves the right to have the
claimant examined by an approved doctor and to
request further documents.
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Passive War Risk and Terrorism (non-NBC)
Notwithstanding the above, passive war risk shall be
covered, subject to the following:

Subject to the Provisions & Conditions of this
Certificate, the Takaful Provider shall be liable for
claims that become payable on Death or
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Permanent Total Disability due to Accident only as
a result of war or war-like operations (whether war
be declared or not), provided that the war either
takes place in the country of residence of the
Scheme Member and the Scheme Member does
not actively participate in any of the above-
mentioned events or the Scheme Member is
involuntarily affected by suddenly occurring war or
war-like operations while travelling outside the
country of residence where the Scheme Member
remains no more than 28 days following the
outbreak.

For the avoidance of doubt it is understood that the
Takaful Provider shall not be liable if the Scheme
Member is travelling to a country after war has been
declared in that country or after it has been
recognized as a war zone or that country is exposed
to warlike operations.

Passive War Risk will not be covered in
Afghanistan, Palestine, Yemen, Libya and Syria.
For the purposes of the passive war risk cover
hereunder, solely Death resulting directly and
independently of all other causes from Bodily Injury
affected through external, violent and visible
means shall be covered, provided the Death
materializes within a period of six (06) months after
the Bodily Injury has occurred.
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Worldwide Terrorism Exclusion

Notwithstanding any other provision in this
Certificate, the Takaful Provider shall not be liable
for claims directly or indirectly caused by, resulting
from, or in connection with acts of terrorism by
making use of nuclear, biological or chemical
weapons or material, or action taken in controlling,
preventing, suppressing or in any way relating to
any such act of terrorism, regardless of any other
cause or event contributing concurrently or in any
other sequence of the loss. An act of terrorism
means an act — whether involving violence or the
use of force or not — or the threat or the preparation
thereof, of any person or group(s) of persons —
whether acting alone or on behalf of or in
connection with any organization(s) or
government(s) — which appears to be intended to
intimidate or influence a de jure or de facto
government or the public or a section of the public,
or disrupt any segment of the economy and from
its nature or context is done in connection with
political, social, religious, ideological or similar
causes or objectives.

In any case, active participation of the Scheme
Member in any acts of terrorism - whether making
use of nuclear, biological or chemical weapons or
material or not — shall be excluded.
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